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Who We Are?

Lumar World is a premium, next-generation marine
supply company based in Dubai, delivering world-
class provisions, bonded stores, technical supplies,
and tailored marine solutions across the UAE, the
Middle East, and beyond.

We specialize in supplies to all types of vessels, from
yachts, commercial ships and cruises to offshore
units — ensuring reliability, quality, and logistical
expertise every step of the way.

We go beyond basic supply, we deliver quality,
reliability, and peace of mind.

Our dedication to service excellence, strong supplier
network, and customer-centered approach make us a

preferred partner across the region. ‘
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What We Supply

We offer a comprehensive range of fresh,
frozen, dry, and bonded provisions, sourced
from trusted suppliers and handled under strict
cold-chain and hygiene controls.
Meat, seafood & poultry
Fruits & vegetables
Dairy & bakery
Canned & dry items

Fresh breads & beverages

Cigarettes & bonded items
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What We Supply

We supply a comprehensive range of technical and
deck stores essential for maintaining safe, efficient,
and uninterrupted vessel operations. Through
trusted sourcing channels and a responsive logistics
network, we ensure vessels receive the right items
at the right time—whether it's routine
replenishment or urgent operational requirements.

Ropes, Mops & Marine Cleaning Materials
Range Of Technical And Deck Supplies
Tools, Hardware & Consumables
PPE & Safety Gear
Engine Room Items & Spares

Electrical & Mechanical Consumables




Facility Overview

Strategically located in Dubai Investment Park (DIP),
our integrated head office and warehouse are designed
to support precision, hygiene, and operational speed.

Temperature-controlled dry, chilled, and frozen
storage ensuring full cold-chain integrity

Air-conditioned warehouse for optimal climate control

High-density premium racking system for efficient
organization and rapid access

Dedicated repack, sorting, and hygiene inspection
zones maintaining strict quality standards

Built for high-volume, high-speed operations, enabling
fast turnaround for urgent vessel requirements




Premium Quality
Provisions

Fresh, safe, and consistently
high-grade products sourced
and handled to meet
international maritime
standards.

Where We Stand Above The Rest

Technical & Deck Stores

Comprehensive supply of
essential tools, consumables,
and safety gear to keep every

vessel fully operational.

Temperature Controlled
Warehousing

Strict cold-chain integrity
ensuring all products—dry,
chilled, and frozen—maintain
peak quality from storage to
delivery.

24/7 Delivery to every
UAE Port

Round-the-clock readiness
with rapid dispatch
capabilities covering all major
ports and offshore
anchorages.
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Our Certification &
Memberships

RET

Lumar World operates under internationally
recognized food safety systems that ensure
reliability, transparency, and full regulatory
compliance.

Our ISO 22000 and HACCP certifications reflect
our rigorous commitment to hygiene, product
integrity, and traceability across the entire
supply chain.

In addition to our certified processes, we are
fully integrated with leading maritime
procurement platforms such as MESPAS and
ProcureShip, enabling seamless digital
transactions, faster RFQ processing, and
enhanced visibility for our clients worldwide.

These standards and systems together
demonstrate our dedication to delivering safe,
high-quality, and efficiently managed marine
supplies with consistency and professionalism.
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Quality
Sourcing

Through our extensive
and dependable supplier
network, we ensure that

every vessel receives
only the highest-quality
products.

Our Commitment to Quality

Efficient
Coordination

We maintain constant
communication with
vessel representatives
and suppliers to
guarantee every
requirement is handled
efficiently.

Complete
Provisioning

We are your single
partner for all needs,
from fresh and dry
provisions to non-food
essentials.

Timely
Delivery

Our team works 24/7 to
ensure your supplies are
delivered on time and
according to
specification, supporting
the non-stop needs of
the maritime industry.
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Europe

All Ports in the UAE

Seychelles

Our Reach

Our logistics network is built for speed,
reliability, and full national reach, enabling

South Africa us to supply vessels across every major port
in the United Arab Emirates.

Egypt
Turkey
Whether alongside, at anchorage, or

requiring urgent resupply, we deliver with
precision and efficiency.

| All Major Ports in the UAE | Egypt | France | Maldives
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Service Excellence

v Consistency in product quality

Every order is sourced, inspected, stored, and delivered under strict
controls to ensure freshness, integrity, and uniformity across all product
categories.

v Accurate documentation

From invoices and packing lists to certificates and compliance records, all
documentation is precise, complete, and aligned with port and client
requirements.

v Transparent pricing

Clear, honest costing with no hidden charges. Clients receive fair and
predictable pricing backed by responsible sourcing and efficient
operations.

v Fast turnaround

Our optimized workflows and 24/7 operational readiness enable rapid
response to urgent vessel calls—minimizing downtime and meeting tight
port schedules.

v Zero-compromise safety standards

ISO 22000 and HACCP systems guide every step, ensuring product safety,
hygiene, traceability, and compliance with UAE and international
regulations.

v/ Responsive communication
Dedicated support teams provide timely updates, proactive coordination,
and seamless interactions from order placement to onboard delivery.

We
Guarantee




Why Clients
Trust Us?

We ensure Guests and Crew receive
fresh, safe, premium provisions

We operate with integrity

Every interaction, every delivery, and every
commitment is grounded in transparency,

honesty, and accountability. We uphold the
highest ethical standards in all our dealings.

We deliver exactly what we commit

Reliability is our promise. Orders are fulfilled
accurately, on time, and to the exact
specifications agreed upon—no substitutions,
no compromises.

We maintain the highest hygiene standards

Our I1SO 22000 and HACCP frameworks govern
every step—receiving, storage, repacking, and
delivery—guaranteeing safe, hygienic, and fully
traceable food handling processes.
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“Marine supply is not a
transaction.
It is a responsibility.”

We treat every vessel
call with urgency,
precision, and respect.

Our Vision

To become the UAE’s most trusted and admired ship chandler —
known for uncompromising quality, certified safety, and rapid,
reliable service across all ports.




Get in Touch

Lumar World Ship Chandlers LLC
Warehouse No. 3, Valtrans Building
Street No. 29, DIP 2, Dubai, UAE

P.O. Box 113

www.lumarworld.com
enquiry@lumarworld.com
Contact: +971 4 3968044

-~ WhatsApp: +971 55 708 0901
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